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procedures were errors in diagnosis (56.0%) and errors in communication (100%), whereas wrong-site
occurrences were related to errors in judgment (85.0%) and the lack of performing a "time-out" (72.0%).
Nonsurgical specialties were involved in the cause of wrong-patient procedures and contributed equally
with surgical disciplines to adverse outcome related to wrong-site occurrences.

Conclusions These data reveal a persisting high frequency of surgical "never events." Strict adherence to
the Universal Protocol must be expanded to nonsurgical specialties to promote a zero-tolerance philosophy
for these preventable incidents.
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